
The Insurance Data Network
Welcome to the future of data sharing

IDN is an innovative multi-insurer data exchange that provides real-time insights to enhance fraud detection 
across the claims lifecycle. A powerhouse of cross-carrier data, IDN unlocks new levels of fraud detection impact.

Your data belongs to you, always. With your permission, Shift enhances your data and 
provides actionable insights. We never sell your data back to you or to third parties. 
Your information is safeguarded with the highest security standards, and Shift ensures 
that no one can access or use your data without your consent.

Our commitment to insurers who trust us with their data:

Cross-carrier
visibility

Actionable
insights

Real-time automated 
intelligence

Data ownership
& control

No networks detected 
12 suspicious claims

Small network of entities and providers 
34 suspicious claims

Large network of entities and providers 
112 suspicious claims

24 investigated by other SIUs
55 additional links 

Basic Claims Fraud 
Detection

Internal rules & models are limited to 
individual claims fraud detection, blind to 
suspicious provider and network behavior.

AI-Powered Claims
Fraud Detection

Advanced network and provider detection 
identifies suspicious behavior earlier, 

leveraging single insurer claim data to 
uncover potential issues.

Claims Fraud Insights
& Detection with 

IDN provides a comprehensive industry-wide 
view of fraud using cross-carrier prior loss 
claim and provider data. Automatically and 
proactively identifies problematic provider 

and network behavior.

On average, detected fraud networks increase 3x in size with IDN 

Case Study: Top 25 carrier spots and stops extensive fraud network with IDN. 

Learn more about IDN


